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Owning an investment property can be a great way to build wealth and generate 

passive income. However, it’s important to remember that owning a rental property 

is a business; like any business, it requires careful management. That’s where a 

property manager comes in.

 

A property manager is a professional responsible for managing an investment 

property’s day-to-day management. This includes finding tenants, collecting rent, 

handling maintenance issues, and responding to tenant complaints. A good property 

manager can save you time, money, and stress, and they can help you maximise the 

return on your investment.

 

But not all property managers are created equal. Some are more experienced and 

qualified than others. Some are more responsive and communicative. And some 

simply have a better track record of success.

 

That’s why it’s important to research and choose the right property manager for 

your needs. This guide will give you everything you need to know to select the ideal 

property manager for your investment portfolio.

Introduction



CHAPTER 1
The Role of a Property Manager: 

More than Just Tenanting
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A property manager is a professional responsible for managing an investment 

property’s day-to-day management. This includes finding tenants, collecting rent, 

handling maintenance issues, and responding to tenant complaints. A good property 

manager can save you time, money, and stress, and they can help you maximise the 

return on your investment.

But not all property managers are created equal. Some are more experienced and 

qualified than others. Some are more responsive and communicative. And some 

simply have a better track record of success.

That’s why it’s important to research and choose the right property manager for 

your needs. This guide will give you everything you need to know to select the ideal 

property manager for your investment portfolio.

1.1 A Guardian for Your Investment

The role of a property manager is multifaceted. They are the guardians of your 

investment, responsible for ensuring your property retains its value and appreciates 

over time. It’s not just about finding tenants; it’s about finding the right tenants and 

creating a community within your property.
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A good property manager will:

•	 Find qualified tenants who will pay rent on time and take good care of your 

property.

•	 Negotiate favourable leases on your behalf.

•	 Collect rent promptly and deposit it into your account.

•	 Handle all maintenance issues promptly and efficiently.

•	 Respond to tenant complaints promptly and professionally.

•	 Stay up-to-date on all relevant laws and regulations.

•	 Protect your property from damage and liability.

1.2 What to Look for in a Property Manager
There are several factors to consider when choosing a property manager. Some of 

the most important factors include:

•	 Experience: The more experience a property manager has, the better equipped 

they will be to handle the challenges of managing your property.

•	 Qualifications: Make sure your chosen property manager is licensed and insured. 

They should also have the necessary experience and training to manage your 

property type.

•	 Reputation: Ask friends, family, or other real estate professionals around for 

recommendations. You can also check online reviews to get an idea of the 

property manager’s reputation.
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•	 Communication: A good property manager will respond to your needs and keep 

you informed of what’s happening with your property.

•	 Fees: Make sure you understand the property manager’s fees upfront. Some 

property managers charge a flat fee, while others charge a percentage of the 

rent.

1.3 Beyond the Basics: The Holistic Approach
A property manager’s duties go beyond the basic responsibilities of tenant 

placement and rent collection. They are the ones who maintain and enhance the 

value of your property by managing repairs, conducting regular inspections, and 

ensuring compliance with property laws and regulations.

A good property manager will also be a valuable asset to you as an investor. They 

can provide you with insights and advice on improving your property’s performance 

and maximising your returns.



CHAPTER 2
The Ideal Property Manager: 
Essential Qualities and Skills
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2.1 Experience: The Litmus Test
A property manager’s experience is a vital factor in their ability to manage your 

investment effectively. An experienced manager will be adept at dealing with various 

challenges and have a deep understanding of the market and its trends.

2.2 Communication: The Golden Thread
In the world of property management, effective communication is crucial. Your 

property manager should be able to facilitate clear and consistent communication 

between you and your tenants and address any issues or concerns promptly.

2.3 Attention to Detail: The Devil’s in the Details
With property management, every detail is a manageable size. A keen eye for detail 

ensures that all aspects of your property, from maintenance to financial management, 

are handled meticulously and efficiently.
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2.4 How to Interview a Property Manager
Once you’ve narrowed your list of potential property managers, it’s time to start 

interviewing them. Here are a few tips for conducting an effective interview:

Prepare a list of questions. This will help you get to know the property manager and 

their qualifications.

•	 Ask about their experience and qualifications. How long have they been in 

business? What types of properties do they manage? What are their educational 

and professional credentials?

•	 Ask about their fees. How much do they charge? Are there any additional fees?

•	 Ask about their communication style. How often will they communicate with 

you? How will they communicate with you (by phone, email, or text)?

•	 Ask about their availability. Are they available to handle emergencies?

•	 Ask about their track record. What is their success rate? Can they provide 

references?



CHAPTER 3
The Selection Process: 

Finding Your Perfect Match
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3.1 Understand Your Needs: The First Step
Every property investor has unique needs and objectives. Understanding these 

needs is the first step in finding a property manager who can deliver the desired 

results.

3.2 Do Your Research: Knowledge is Power
A thorough market research will equip you with the information you need to make 

an informed decision. Look for a company with a proven track record, stellar client 

reviews, and a strong reputation in the industry.

3.3 The Interview: Ask the Right Questions
The interview process is your opportunity to delve deeper into a potential property 

manager’s capabilities. Ask questions about their experience, approach to property 

management, and how they handle various scenarios.

3.4 How to Choose the Right Property Manager
After you’ve interviewed a few property managers, it’s time to make a decision. Here 

are a few things to consider when choosing the right property manager for you:

•	 Your needs. What are your specific needs? Do you need a property manager 

who can handle a lot of maintenance? Do you need someone available 24/7?
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When choosing a property manager, it is important to consider your specific needs. 

If you own a rental property that requires a lot of maintenance, you will need a 

property manager with experience managing properties with similar needs. If you 

need a property manager who is available 24/7, you will need to choose a company 

that has a large staff and can provide 24/7 support.

•	 Your budget. How much are you willing to pay for property management?

Property management costs vary depending on the size and location of your 

property, the services you need, and the company you choose. It is important to set 

a budget before you start your search so that you can narrow down your options 

and choose a company that fits your needs and your budget.

•	 Your gut feeling. Do you feel comfortable with the property manager? Do you 

think they will be a good fit for you?

Choose a property manager who you feel comfortable with and who you think will 

be a good fit for you. When you interview property managers, take the time to 

get to know them and their company. Ask questions about their experience, their 

approach to property management, and their communication style. You should also 

ask for references from past clients so that you can get an idea of their work ethic 

and their ability to manage properties.

Here are some other things to look for in a property manager:

•	 A positive attitude. A good property manager will be upbeat, even when things 

are tough.

•	 A strong work ethic. A good property manager will be dedicated to their job and 

go the extra mile to ensure your property is well-managed.

•	 A commitment to communication. A good property manager will keep you 

informed of what’s happening with your property and will respond to your needs.

•	 A willingness to work with you. A good property manager will be willing to work 

with you to develop a management plan that meets your needs and expectations.

By following these tips, you can increase your chances of finding a qualified and 

experienced property manager who can help you manage your investment property 

successfully.
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Here are some additional benefits of hiring a property manager:

•	 Peace of mind. When you hire a property manager, you can rest assured that your 

investment property is in good hands. You won’t have to worry about finding 

tenants, collecting rent, or handling maintenance issues.

•	 Increased returns. A good property manager can help you increase your returns 

on your investment by finding qualified tenants, negotiating favourable leases, 

and managing your property efficiently.

•	 Tax benefits. You may be able to deduct the cost of property management fees 

from your taxes.

If you own an investment property, hiring a property manager is a smart decision. It 

can save you time, money, and stress and help you maximise your returns on your 

investment.
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Here are some additional tips for hiring a property manager:

•	 Get multiple quotes. Don’t just hire the first property manager you find. Get 

quotes from several different companies so that you can compare prices and 

services.

•	 Read reviews. Before you hire a property manager, take some time to read online 

reviews. This will give you an idea of what other people have experienced with 

the company.

•	 Ask for references. When you’re interviewing property managers, be sure to ask 

for references from past clients. This will give you a chance to talk to people who 

have actually worked with the company and get their feedback.

•	 Do your research. Before you hire a property manager, be sure to do your 

research and learn as much as you can about the company. This will help you 

make an informed decision and ensure that you’re hiring the right company for 

your needs.



CHAPTER 4
Partnering with Blink Property: 

Taking Your Portfolio
to New Heights
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4.1 Our Approach: People over Properties

At Blink Property, we believe that people are more important than property. We are 

not just about finding tenants for your properties; we are about finding the right 

ones to care for them and make them a home. When tenants are happy, they are 

more likely to stay in your properties for longer, leading to increased rental income 

and lower maintenance costs.

It is important to build relationships with our tenants. We want to get to know them 

and understand their needs so that we can provide them with the best possible 

service. We want our tenants to feel like they are part of a community, and we want 

them to know that they can always come to us for help.

4.2 Our Expertise: Your Success

Our team of expert asset managers have the skills, experience, and dedication 

required to help you reach your property investment goals. We have a proven 

track record of successful managing properties for many investors, from small-time 

landlords to large-scale institutional investors.

We understand the challenges of property investment, and we are here to help 

you overcome them. We will work with you to develop a customised property 

management plan that meets your specific needs and goals. We will also provide 

you with regular updates on the performance of your properties so that you can 

make informed decisions about your investment.
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4.3 The Blink Difference: Elevating Your Property Portfolio

Partnering with Blink Property means more than just effective property management. 

It means becoming part of a community that values trust, collaboration, and mutual 

growth. We are committed to elevating your property portfolio to new heights and 

helping you achieve unparalleled success in your property investment journey.

Here are some of the ways we can help you elevate your property portfolio:

•	 We will help you find the right tenants for your properties.

•	 We will manage your properties in a way that maximises your rental income and 

minimises your costs.

•	 We will provide you with regular updates on the performance of your properties.

•	 We will work with you to develop a customised property management plan that 

meets your specific needs and goals.

•	 We will be there for you to answer any questions you have about your property 

investment.

If you are looking for a property management company to help elevate your property 

portfolio, then Blink Property is the right choice. Contact us today to learn more 

about our services and how we can help you achieve your property investment 

goals.
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Conclusion:
Your Property, Our Priority

At Blink Property, property management is more than just finding tenants and 
collecting rent. We are committed to providing our clients with the highest level of 
service and support. Our team of experienced and qualified property managers will 
work tirelessly to protect your investment and maximise your returns.

We understand that every property is unique, and we tailor our services to meet the 
specific needs of our clients. We offer a wide range of services, including:

Rental property management: We will find qualified tenants, collect rent, and handle 
all maintenance issues.

Investment property management: We will provide comprehensive financial reports 
and help you make informed investment decisions.

Vacation rental management: We will market your property to potential guests, 
book reservations, and handle all guest inquiries.

The right property manager is the one who treats your property as their own. At 
Blink Property, your property is our priority. We are here to guide you through every 
step of your property investment journey and help you navigate the challenges and 
opportunities that come your way.

This playbook is a comprehensive guide in searching for the perfect property manager. 
Remember, the journey to successful property management and investment is 
collaborative.
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You don’t want to blink on this window of opportunity.
Choose Blink Property.

Live your life your way. Max out your rental profits. 
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1300 629 610

nsw@blinkproperty.com.au

Suite 118, 25 Solent Circuit, 
Baulkham Hills NSW 2153

(07) 5547 6655

qld@blinkproperty.com.au

20 Nerang Broadbeach Road,
Nerang QLD 4211

0436 847 023

wa@blinkproperty.com.au

2/151-155 Brisbane Street,
Perth WA 6000

NSW HEAD OFFICE

Blink Property Pty Ltd
ACN 161 249 029

QLD HEAD OFFICE

Blink Property Queensland Pty Ltd
ACN 154 400 638

WA HEAD OFFICE

Blink Property Western Australia Pty Ltd
ACN 162 744 541


